NANVAA

ISSUE 5 MARCH 2016 THE GUIDE TO UAE AVIATION

INNOVATIONS FROM
AROUND THE GLOBE

s Ny _"““‘“-H,__*__%_._._

—



R PERPETUAL PEARLMASTER 39



ROLEX



GCAA CHAIRMAN

WELCOME

Itis my pleasure to welcome you to the first edition of AJWAA in 2016. This year
celebrates a number of great milestones in UAE aviation, so this issue explores
how the aviation sector developed from humble beginnings to being the
internationally awarded industry it is today. The UAE can now boast 7
international airports, which are continuously expanding, improving and
enhancing passenger experience, and the 4 national carriers are constantly
developing through the employment of new, unique, innovative concepts. The
team at GCAA continue to guide the industry to maintain the exceptionally high
standards already achieved and look forward to an exciting year ahead.

| hope you enjoy this issue.

Sultan bin Saeed Al Mansoori
Chairman
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The General Civil Aviation Authority (GCAA) have released a
statement stating that “light air sports” enthusiasts must only
operate their drones in clubs that have been approved by the
authority, encouraging the safe operation of drones.

Clubs are in a position to enforce the rules laid out by GCAA
and can support users in the correct handling of the flying
instruments.

The announcement is part of a new campaign organised by the
GCAA to raise awareness of light air sports. “It is not merely a

flying game, but a sport that requires mental focus and accuracy

to enable users to harmonise mental commands and hand
movements to fly their drone,” said Saif Mohammed Al Suwaidi,
director- general of GCAA.

The campaign is a joint effort launched in cooperation with
the Air Support Department at the Directorate General of Security
Support at the General Secretariat of the Deputy Prime Minister
and Minister of Interior, and ran for two weeks during February
2016.
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UAE FOCUS
News
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AIR ARABIA EXPANDS EUROPEAN
DESTINATIONS

Starting on March 18th 2016, Air Arabia the
largest low cost carrier in the Middle East and
North Africa, has announced plans to add anather
European destination to its route network. The
airline announced that before the first quarter of
2016 is complete, regular flights will commence
between Sharjah International Airport and the
capital city of Basnia and Herzegovina, Sarajevo.
Sarajevo is a vibrant and up-and-coming city
that despite its turbulent past is a fantastic
historical destination that has influences from
the Roman, Byzantine, Venetian, Ottoman, and
Austro-Hungarian empires, and is a popular
tourism destination throughout the year. Adel
Al Ali, Group CEQ of Air Arabia, said: "Following
12 months of significant expansion, Air Arabia

is delighted to begin 2016 with the launch of

a new European service. Sarajevo is a great
all-year-round destination and we anticipate very
healthy demand for the service when it launches
in March."

sesseaencese

‘

Etihad Airways receives highest honours

tihad Airways has received the highest accolade possible, winning Airline of
Ethe Year 2016. The award came from the prestigious US-based aviation
industry publication Air Transport World and acknowledges Etihad’s commitment
to enhancing the aviation industry in the UAE.

James Hogan, Etihad Airways’ President and Chief Executive Officer, said,
"This award recognises what we set out to do as an airline 13 years ago - to be
safe, profitable and simply the best.

"It is a reflection of our strengths - a robust business model and innovative
products and superior service delivered by our 27,000 dedicated employees. I am
delighted to accept this award on their behalf. As an airline, we have offered a
unique proposition to the travelling public and expanded our business to help
shape the changing global aviation landscape.” To earn the top award, ATW states
an airline must demonstrate exceptional achievements and capabilities across its
operations, financial performance, customer service, safety and employee relations.
The executive leadership team must also clearly show innovation and strategic
thinking that sets the company apart.

Karen Walker, Air Transport World Editor-in-Chief, said, “Etihad Airways is
clearly an airline apart from the pack and one that sets its own course. It is a
pleasure to celebrate the achievements of the Etihad Airways team at the 2016
ATW Airline Achievement Awards in Singapore. Etihad is highly deserving of our
top award, Airline of the Year. James Hogan puts it best - it’s not about being the
biggest, it’s about being the best.”

Etihad remain committed to sustainable practice, innovation and environmental
development as well as excellent employer-employee relations.
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UAE FOCUS
News

FLYDUBAI ENHANCES
BROWSING EXPERIENCE

flydubai have launched their new website, showcasing the 89
destinations that the airline has to offer. The website, available
in English, Arabic and Russian, has been redesigned to offer
a fresh look, feel and has many new features. When visiting
flydubai.com, customers are now offered a more personalized
online experience by receiving customized content based on
their location and previous interaction with the site and a
layout that automatically adjusts depending on the device
being used. In addition, new destination guides and travel
tips provide are provided.

Ramesh Venkat, chief information officer said: “We’re
excited to see the launch of our newly designed website. The
recent relocation of our reservation system from Orlando to
Dubai alongside the redesign of our website confirms our
commitment to providing our customers with the best possible
experience when navigating flydubai.com.”

DANS JOINS FORCE TO SUPPORT
WORLD CANCER DAY

n commemoration with the World Cancer Day and under the
I theme of “We can. I can’, Dubai Air Navigation Services (dans) in
collaboration with the foundation, Bait Al Khair organized a fun
day event for the children’s section in the Cancer ward at Dubai
Hospital. The fun day provided various entertainment activities for
the young patients, including interactive competitions.

Mr. Abdeen Taher AlAwadi, the Executive director of “Bait Al
Khair”said, “ We have participated in this initiative as “Bait Al Khair”
strives to enhance the concept of corporate social responsibility,
and increase charitable efforts across various sectors through such
events that are part of an important humanitarian program that we
are keen on activating. The program aims at alleviating the physical
and psychological agony of this segment, and transforms them from
medical isolation to a state of joy and social engagement’.

H.E. Mohammed A. Ahli, Director General of Dubai Civil Aviation
Authority and CEO of Dubai Air Navigation Services (dans) stated,
“We strive to promote the values that encourage proactive
engagement with all segments in society and extend support to all
social and operation sectors. As a result, we are continuously seeking
opportunities that allow our employees to give back to their
community. We highly value the support we have received from our

partners; Dubai Hospital and Bait AL Khair in our efforts to put a

smile on the children’s faces today while raising awareness internally
on a cause that affects all our lives “.
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AERONNOVATIO

Keeping innovation at the fore of everyone’s minds, GCAA has
launched the perfect awards scheme to make aviation the key to

the country’s success in achieving the dream!

AERONNOVATION IS A GCAA SPONSORED
national award designed to assist enhance and
Improve passengers experience, by providing
innovative services at UAE airports. The
Innovation Award is based on the principals
that the driving force behind innovation process
is people. This scheme will help recognize and
provide an opportunity for employees in the
aviation sector, in the UAE ,to showcase
innovations they have designed and
implemented that can positively impact
passengers experience, safety at work, improve
carbon footprint or enhance quality in
production and manufacturing.

Aeronnovation awards took place in late 2015
and were highly successful in the
implementation of unique ideas.
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THE WINNERS
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INNOVATION
Aeronnovation

THE JURY

HE Saif Mohammed Al Suwaidi was appointed as director General of the General Civil Aviation Authority (GCAA)
in the United Arab Emirates (UAE) in April 2008.

Prior to joining the GCAA, Al Suwaidi, a career air force veteran as pilot, held several senior positions in the UAE
Air Force, including his last tour as Director of Air Force Operations.

Upon his graduation from flying school in Abu Dhabi as a Helicopter pilot, Al Suwaidi started his career as pilot in
the UAE Air Force in 1981. He served as Head of Training and Operation at Al Minhad base in Dubai in 2001. HE
was appointed as Deputy Director Operations in the UAE Air Force in 2006, and promoted to Director of Operations
before being appointed as Director General of GCAA.

Al Suwaidi, who obtained a law degree from Beirut Arab University in Lebanon in 2004, was appointed as Chairman
of Arab Civil Aviation Commission Executive Council in May 2010.

Former Secretary General of ICAO

Mr. Benjamin was first appointed to the position on 1 August 2009 and completed his 2 term tenure in 2015. During
his first term, he sharpened the focus of the Organization to make it more prominent and effective in its leadership
role as the global policy-setting forum for international civil aviation.

Mr. Benjamin’s career in civil aviation spans more than 30 years. It includes 13 years as Executive Secretary of the
European Civil Aviation Conference (ECAC) where he was responsible for the development of policy advice and
strategic options to the President and to the 42 Member States of the Conference. Prior to joining ECAC, Mr.
Benjamin was Chief of the Aviation Security Branch of the Air Transport Bureau of ICAO from 1989 to 1994. He
also served as Air Transport Officer and Deputy Secretary of ECAC from 1982 to 1989 and held various positions in
the Civil Aviation Administration of France from 1973 to 1982.

Tony Tyler became the sixth person to lead the International Air Transport Association (IATA) when he took on
the role of Director General and CEO from 1 July 2011. With over three decades of airline industry experience, Tyler
is a strong advocate for a safe, secure, efficient and sustainable global air transport industry.

Prior to joining IATA, Tyler built his career at John Swire & Sons in Hong Kong. He joined the company in 1977 and
in 1978 moved within the Swire Group to Cathay Pacific Airways, rising to the position of Chief Executive (2007 to
2011). During that time he served on the IATA Board of Governors, including as its Chairman from June 2009 to
June 2010.
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UAE CELEBRATES
2016 AS THE YEAR
OF READING

n the directives of President His Highness Sheikh Khalifa
Obin Zayed Al Nahyan, the UAE Cabinet has approved the
declaration of 2016 as the UAE Reading Year. The Cabinet issued
directives to start preparing an integrated national literacy strategy
and a framework to produce a reading generation and establish
the UAE as the capital of cultural and knowledge content.

His Highness Sheikh Khalifa said: “We directed to declare 2016
as the Reading Year because reading is the basic skill for a new
generation of scientists, intellectuals and innovators.”

His Highness said UAE offers book fairs, cultural festivals,
awards that celebrate intellectuals and poets and many initiatives
to promote and protect Arabic language and reading. We are
qualified to be the world’s capital for culture, reading and
knowledge content.”

AINWANATS



FUN WITH
DRONES

Learn the laws

Drone definition: an unmanned
aircraft or ship that can navigate
autonomously, without human control
or beyond line of sight.

Drones have featured highly in
the UAE media recently, informing
people of the dangers that can be
associated with the flying instruments.
Many residents of the UAE possess
a drone, yet few are aware of the
legislation surrounding ownership.
The following are the official legal
requirements issued by GCAA:

Firstly, the applicant should know
the maximum take of weight of his
drone, if the drone is below 5 kg then
the drone can be registered through
the GCAA website, if his drone is
more than 5 Kg then it needs to be
registered to a club and only then
will the owner be able to register his
drone with GCAA and fly under the
club guidelines.

BELOW 5 KG:

Once the applicant completes the
process of registering his drone
through GCAA website, they will
receive an email attachment with
GCAA Drone Registration Certificate
to print.

Based on that letter the applicant
can proceed to GCAA Licensing
Department — Dubai to get a stamp
on the Certificate.

Once the certificate has been

VANAVV/AVAN

stamped then the drone is registered
under GCAA and its authorized to fly
under below Terms and Conditions:
1. Not fly the drone except for personal
and pleasure use

2. Not fly unless registered under the
General Civil Aviation Authority

3. Not fly within 5 km from airports;
4. Not fly beyond line of sight and
more than 400 feet above the ground;
5. Not fly near the buildings,
residential neighbourhoods, all
gatherings and public or private
properties;

6. Not carry any kind of cameras,
projection/dropping equipment or
frequencies recording and laser;

7. Not fly carelessly or recklessly
and endanger the safety of others or
properties;

8. Not fly at night;

9. Not violate the UAE Civil Aviation
Law or Regulations.

To know the flying areas, the
applicant is required to contact the
ANA Department where they will
provide him the places the applicant
can fly.

Using camera devices for video or
image capturing is prohibited for
recreation, including FPV (First-
person view). Using camera for
commercial operation is subject of
Security and military approval.







EVENTS
Future Aviators Camp 2016

Future Aviators Camp 2016

INSPIRING THE NEXT GENERATION OF EMIRATI AVIATION

PROFESSIONALS

viation Camp 2016 will once again take place in the

UAE; organised by GCAA, Aviation Camp will run
from 27th March to 7th April The main focus of the
camp is to act as a portal for young people to explore
the field of aviation. With exciting excursions and
prominent guests, the young Emirati participants will
be transported into a new world of air travel and have
the chance to become part of the future of an ever-
changing industry.

EMIRATISATION

One of the main goals of the UAE is to witness UAE
Nationals becoming the driving force behind all key
industries within the country. Aviation is an industry

CAMP 220
vl cocly
FUTURE AVIATORS

that regularly receives global accolades for its high
standards and outstanding achievements and it is
important the high standards that have been set, are
maintained by the next generation of Emirati aviation
professionals. The implementation of courses such as
Aviation Camp 2016 are done so in order to inspire, to
excite and to engage the country’s youth and encourage
entry into the developing industry.

The two-week camp is part of GCAA’s “Nationalization
Campaign” which is an outreach program targeting
Emiratis in order to educate and attract them in the
field of aviation. The Nationalization Campaign includes
a series of activities such as exhibitions, school /university
presentations and events for locals in different ages.

CASE STUDY:

Etihad Airways

As 1 of the 4 national carriers in the UAE, Etihad
Airways has a responsibility to encourage the role of
Emiratis within their company and they are achieving
astonishing success.

= Over 3000 Emirati nationals are currently employed
= 2015 saw more than 1200 UAE nationals recruited
= The airline plans to employ a further 5000 Emirati
employees by 2020

= The airline currently boasts an equal ratio of male
to female employees

= More than 90 UAE nationals are positioned at airline
offices around the world

18 AJNWANA
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AIRPORT FOCUS
RAK turns 40

The Rise of Ras Al Khaimah
International Airport

ith record statistics reported for 2015, Ras Al
Khaimah International Airport is witnessing a
move to not only a brighter, but a bigger future.
Located in the most northern region of the UAE, the
airport appears to be expanding at the same rate as
the Emirate itself. With stunning secluded beaches,
exclusive 5 star accommodation and miles of rugged
mountains, the Emirate is developing to not only attract
tourism traffic from the rest of the UAE and
neighbouring GCC countries, but from the rest of the
world.

"WE ARE VERY FOCUSED AND AWARE OF WHAT
CHALLENGES LIE AHEAD. OUR TARGET IS TO INCREASE
PRODUCTIVITY, BE EFFICIENT, DEVELOP CUSTOMER
INTIMACY AND PROMOTE RAS AL KHAIMAH. IT IS
ABOUT BUILDING A LONG-TERM AND SUSTAINABLE
FUTURE THAT CONTRIBUTES TO REGIONAL AVIATION
GROWTH."

MOHAMMED QAZI, CEO OF RAK INTERNATIONAL AIRPORT

The agreements that have recently been established
and signed at RAK airport are going to make this notion
more than an idea and a very possible reality. Air Arabia
currently operates 10 routes with increased frequency
planned by the end of 2016, Qatar Airways recently
commenced 4 flights a week to Doha, which opens up
transit possibilities to over 150 destinations; directly
linking Ras Al Khaimah to the rest of the world, and
the recent signing of a 5 year deal with Air India
Express will provide currently unfounded increases
in passenger footfall. Air India Express are due to
commence operation from April 2016 and will begin
with 4 flights each week, yet are expected to rapidly
increase the frequency to meet the new found demand
for the service.

In order to meet the increased activity at the airport,
an expansion process is currently underway and
investment in infrastructure, both from the airport
itself and from governmental departments will see a
modern, efficient and passenger friendly terminal with
a supportive, surrounding road network. The final
plans will see an increase in terminal size of over 50%,

thus creating an improved passenger experience and
through the use of state of the art check-in technology,
passengers can enjoy an overall enhanced process.
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FINDING A NICHE

With the topic of innovation and diversification in
mind, RAK Airport is exploring additional areas and
concepts in order to enhance the level of technology
and the number services the business has to offer. In
November 2015, the airport commenced working with
a number of teams that provide aircraft recycling
services. One of the main difficulties of aircraft
recycling is the removal and disposal of hazardous
waste; RAK airport are working closely with the GCAA
to follow all recommended procedures in order to
greatly benefit the environment and offer a unique
service that is not found elsewhere in the region.
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INTERNATIONAL
Global Innovation

CREATIVE CONCEPTS TO SHAPE
THE FUTURE OF AVIATION
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DENMARK - GROUND HANDLING
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INTERNATIONAL
Global Innovation

SINGAPORE - RECYCLING
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GCAA AND UAESPACFEAGNC YDST
o9ND I CAQ/UNDOSA S¥POSI UM

he International Civil Aviation Organization (ICAO) and
United Nations Office for Outer Space (UNOOSA) held a
symposium in March at the Rosewood Hotel in Abu Dhabi, which
was attended by industry leaders from the aviation and space
industries. The main theme of the Symposium was the challenges
and opportunities within emerging space activities and civil aviation.

His Excellency Sultan Bin Saeed Al Mansouri, Minister of
Economy and Chairman of the General Civil Aviation Authority
(GCAA) opened the proceedings of the Symposium. H.E Saif
Mohammed Al Suwaidi, Director General of GCAA, H.E Dr.
Mohammed Al Ahbabi, Director General of the UAE Space Agency
and George Whitesides, CEO and President of Virgin Galactic gave
keynote addresses on aerospace innovation and suborbital
operations.

Dr. Olumuiyiwa Aliu, President of the Council, International
Civil Aviation Organization (ICAO) explained how the industry
needs to prepare for international aerospace regulations and needs
to ensure the safety and security of skies that we share. He said
that the standards that need to be developed must be performance
based and must work together to ensure national requirements
are harmonised.

Simonetta Di Pippo, Director, UNOOSA emphasised how
COPOUS has set a roadmap that will lead to the 2018 event UNI
Space +50 which will be a milestone and a crucial opportunity to
unify and shape the global space agenda. She added that the space

agenda is evolving and there is an ongoing process that will form
the basis of further regulations. UNOOSA aims to enhance the

dialogue between government and private sector entities operating

within aviation, space and aerospace.

International representatives in areas of aviation, space, ICT,
academic and private sectors showcased their efforts to promote
innovation in aerospace as part of the first panel. The symposium
opened dialogue between governments and the industry on
commercial perspectives and opportunities to engage in public-
private partnerships within this area. It also addressed the role of
training institutes, academies and education systems in the creation
of necessary competencies needed for the success of commercial
space transportation.
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»* FLY TOERITREA WITH
EMIRATES AND ETIHAD

» FLY TOMALI WITH EMIRATES

BAMAKO,
MALI

Colour, vibrancy, music, dance and
carnival; a trip to Bamako is not a quiet
one. The life and soul of Mali can be found
in the capital city where locals welcome
tourists and invite them into their lives,
to celebrate local culture and party into
the night. With bright lights, music of
Africa’s favourite celebrities, casual
bespoke hotels and great restaurants make
Bamako a once in a lifetime opportunity
off the beaten track.

One of Mali’s main revenue stream is
from the mining of gold and in stark
contrast, a short road trip outside of
Bamako heading South west towards the
border with Guinée, showcases the oldest

of traditions and reveals the most humble
of people. The gold mines are not

DESTINATION
The Road Less Travelled

sophisticated and men and women risk
their lives everyday searching for the
precious metal; the men dig pits 5 metres
deep exposing the earth, which is then
given to the women to search, wash and
collate the gold. Not the most glamorous
of lifestyles but the locals welcome tourists
and open their hearts to new people and
enjoy the opportunity to tell tales of their
country.

FULL NAME: Roud i c of Ml i
POPULATION: 14.8m |11 on
CAPITAL: Barrako

AREA:1.5m | li onsqkmaorsqgni 1s)
LANGUAGE: fech Bantara, Bete
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LIFE EXPECTANCY: 3 &5 (wy ,
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DESTINATION
The Road Less Travelled

»+ FLY TO SUDAN WITH EMIRATES

KHARTOUM,
SUDAN

Defying expectation, Khartoum is a bold,
modern city with futuristic architecture,
that manages to combine contemporary
cool with bygone traditions. The city is
built where the 2 Niles meet, and for many
years has relied on river trade, which has
allowed the city to thrive since it became a
trading post in the mid 1800s. Sudan does
not have a positive global reputation yet, a
visit to Khartoum will open anyones eyes
to the relaxed, hospitable welcome every
tourist will receive.

On the outskirts of the city lies the
historical area of Begrawiya; hidden
amongst the monstrous golden desert
is an ancient royal graveyard. Over a
hundred pyramids hide the secrets of the
past; the Meroitic Pharaohs thrived from
the 8th century BC until a combination
of encroaching desert and marauding
Abyssinians put an end to Begrawiya's
use as a royal cemetery in AD 350. With
well-preserved hieroglyphics and ruins
of Roman baths, visitors are ensured to
find their inner archeologist and explore
previously undiscovered treasures.

FULL NAME: Roud i ¢ of Sidan
POPULATION: &7/m 1 1i on
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HISTORY
UAE Aviation

UAE AVIATION

THEN...
From humble beginnings to a global leader
How the UAE aviation sector continues on the up and up

The establishment of UAE aviation began in the 1930s when
the UAE was approached by Imperial Airways (which later
became British Airways) to be a refuelling post en-route to
India. The British government and military representatives
travelled through the UAE and met with the leading Sheikhs
in order to establish an agreement between the 2 nations.
The first choice of location was in Ras Al Khaimah, however
the Emirate leader was not content with the agreement so
the British Commander searched elsewhere and finally
settled on the development of Al Mahatta Airport in Sharjah.

NATIONAL CARRIERS

NOW...

Today the UAE aviation sector is booming
and are considered a world leader in the
industry. The country boasts 7
international airports and 4 national
carriers. The UAE is globally accoladed
for the infrastructure, the quality of air
traffic control and the commitment to
innovation and future development. With
IATA confirming in 2015 that the UAE
possesses the safest skies in the world,
GCAA have to be commended for their
commitment to quality of aircraft control,
aircraft maintenance and sky safety.

The UAE is home to 4 hugely successful national carriers that excel in fleet size, innovation and customer satisfaction.

B rad Ai nays Enrats Ai fli re Ai rArb a flydutai
fourded: 2003 fourded: 1985 fourded: 2003 fourded: 2008
Hifs Hifs Hits Opmati rglas & :
Ay Dhabi | rtevati oral Ai mort Dutai | rieeti oral Ai mort Yarj ahl rterati oral Ai mort Dutai | rtareti oral Ai mport
Aetsi =119 Aetsi = 245 Ras Al Khai rahl rierati oral Ai mort  Retsi =350
Desti rati ors : 90 Desti rati ors : 164 BorgH ArabAi rport Desti rati ors : 95
Mdramal VI riereti oral Ai rmort
Retsi = 44

Desti mati ors: 115
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Yet, what was happening globally before
the UAE entered the world of aviation?
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PLEASE WRITE TO GCAA@ITP.COM
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